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BOLTON COLLEGE REFUNDS AND COMPENSATION POLICY

1. Scope and Rationale

This policy sets out the terms of refunds, compensation and rights to appeal that Bolton College
will consider paying to students who are affected by the withdrawal of a programme of study
by the College.

Bolton College has published a Student Protection Plan (SPP) for HE students which sets out
how continuation and quality of study will be preserved for registered and enrolled students if
a risk to their continued study crystallises. The SPP is designed to assure all students that the
College has appropriate arrangements in place to protect continuation of study. | ( ¢)-2 a (out)4.3ality of
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Note: should a
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https://www.bolton.ac.uk/assets/Student-Policy-Zone-2022-23/Enrolment-and-Admissions/Terms-and-Conditions-of-Enrolment-2022_23-Updated-August-21.pdf
https://www.bolton.ac.uk/assets/Student-Policy-Zone-2022-23/Enrolment-and-Admissions/Terms-and-Conditions-of-Enrolment-2022_23-Updated-August-21.pdf
https://www.boltoncollege.ac.uk/assets/Uploads/Refund-Request-Form-Bolton-Bollege-2022-23.docx
https://www.boltoncollege.ac.uk/assets/Uploads/Refund-Request-Form-Bolton-Bollege-2022-23.docx
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4. Refund Request Process
The student requesting a refund must send a fully completed and signed refund request form
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